START

PROBLEM

Can't view your
own website

Red Rook
Technical Support Process
as at 1/8/06

Can you see

PROBLEM

Can't RECEIVE
emails

PROBLEM

Database
information not
displayed

other websites
e.g. google.com?

YES

Is Webmail visible?
ail.<yourdomainname>

NO

Can you see

NO—P>

Contact your
Internet Service
Provider. Your
Internet connection
may be down.

IMMEDIATELY
Phone
1800 66 4321

other websites YES

e.g. google.com?

NO

Can you
SEND
emails?

Is your website

visible? YES

Your domain name
may have expired or
hosting suspended
because of unpaid
fees.
Email
sales@redrook.com
with specific details.

Contact your ISP.
Your Internet
connection may be
down.

NO—P>|

Notify your IT
Manager as you may
have a localised
network/PC problem.

PROBLEM

Can't SEND emails

Can you see
other websites

e.g. google.com?

YES

Are you
RECEIVING
emails?

IMMEDIATELY
Phone
1800 66 4321

NO—P»

Contact your ISP.
Your Internet
connection or

outgoing mail server
may be down.

NO—P>

Notify your IT
Manager as you may
have a localised
network/PC problem.




